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1.Getting Started

1.1 Overview

UltraSMSScript is a web based group text and SMS marketing software that makes SMS
marketing and group texting a convenient and very effective way to get messages to
consumers. Our comprehensive feature set we offer will be enjoyed by marketing pros, however
our intuiti ve web-based interface is easy enough for anyone to use.

SMS marketing is fast becoming the most effective yet affordable method to target interested
subscribers and increase sales. Almost everyone has a mobile phone, and what better way to
reach your cugomers, in the palms of their hands! No need to worry about email filters. Text
messages arrive instantly and are opened 95% of the time.

This User Guide helps you understand all the features of UltraSMSScript and provides you with
the knowledge towork wit h t he applicati on. I f you stild]l have
always there to assist you. Contact our technical support team.

1.2 Features & Benefits

1 Bulk SMS6Allows you to send SMS messages in bulk to your subscribers. Send to 1 group or
multiple groups at once to get massive business.

1 Unlimited Mobile Keywords - Provides you the ability to engage in keyword marketing.

Get access to unlimited mobile keywords ideal for mobile marketing campaigns to appeal to
a certain target market.

1 Bulk SMS Scheduling dAllows you to schedule messages in intervals to ensure your
customers won't forget about you. Have complete control over when SMS messagesan be
sent out so that you can schedule out messages months in advance.

1 Autoresponders dAllows you to setup auto-responders to automatically send SMS back to
the subscribers after they subscribe on a preset schedule.

1 MMS / Picture Messaging -Provides you the capability of using MMS that brings the best of
email and urgency of SMS to your customer communications. Paint the whole picture with
rich media on every mobile phone, with near-100% open rates.

1 2-Way Messaging -Allows your existing subscribers to reply to your campaigns, send you
text messages, and engage you in 2way chat. It's a great way to stay connected and answer
any your subscribers' questions.




ContestsdAllows you to create SMS contests as a way to engage and reward your
customers. Keep your current customers happy and engaged with your marketing
campaigns.

Birthday SMS Wishes -Helps you to easily collect your contacts' birthdays when they

subscribe to your list. Then, on their birthday or even a certain amount of days before, the
system will automatically send them your birthday SMS.

Facebook Integration -Provides you the ability to share your message to your Facebook
page! Spread the word and increase participation among your fans giving you the ability to
grow your subscribers.

Bulk SMS Delivery Stats dAllows you to view detailed stats like number of successful
messages,number of failed messages You can alsodelete any subscribers that have failed
to receive messages.

Campaign Analytics dAllows you to track your campaigns to take a deeper look into which
keywords are performing the best, detailed SMS logs, new subscribers and un-subscribers
over a certain period of time.

Website Signup Widgets 06Allows your customers to join a SMS marketing list through a
web based form that is placed on a website, providing yet another cost-effective avenue to
reach new consumers.

Text-to -Vote - Allows you to create text-to-vote polls to keep your subscribers engaged and
interested in what you have to offer as well as collect valuable information and gain insight
into what they want and ne ed from you.

Mobile Splash Page Builder -Helps you to create your own pages with video, images, or any
HTML and then send those page URLSs out toyour subscriber list to view.

Appointment Reminders -Allows you to schedule and send appointment reminders to yo ur
customers ensuring they won't forget about an appointment they made.

Link Shortening & Tracking -Allows you to shorten your links so they don't take up as
many characters in your text messages and also track how many clicks were made for a
given link to see how effective your message was.

Assign Multiple Long Codes -Allows you to add multiple numbers to a user account. Very
useful if you have a large number of opt-in contacts to market to, you can spread your
workload across multiple numbers!

Email Alerts -Allows you to get new subscriber email alerts as they happen or in a daily
summary. Also get low credit balance email alerts sothat you'll always be aware of when to
replenish your credits.

Message Templates -Allows you to save common or often used SMS messages so that you
will not have to re-enter the same message repeatedly. Simply select which template to use

and have it auto-populate.




1 Broadcast from Phone -Allows you to blast out your SMS marketing campaigns with a
simple text messagefrom your phone. No need to login to your account!

1 QR Codes-Allows you to generate QR codes as a way to bridge your offline marketing
campaign to the online medium.

1 Segment Your Contacts -Allows you to easily create groups within your text marketing lists.

This organizes your contacts into groups and helps you to keep all your subscribers
organized!

9 Voice Broadcasting -Allows you to broadcast a voice message out to your contacts! Either
type in a message and the system will convert the text into voice, or upload your own
message via a MP3 file.

9 Upload Your Subscriber Lists -Allows you to migrate an opt-in SMS marketing list from
somewhere else provided you have explicit written consent from your subscribers.

1 Voicemail / Call Forwarding - Voicemail and call forwarding capability. Have the option to
have your calls go directly to voicemail, where you can then listen to them inside the control
panel, or have your calls forwarded to any number you wish!

1 SMS to Email/Email to SMS -Provides you the ability to get email notices when someone
texts in something to your online number (SMS to Email). You can then respond directly to
that email from your email client, the system will take that email, turn it around, and text
them back (Email to SMS).

1 Name and Email Capture -Allows you to collect the name and email from a new subscriber
joining your opt -in list to personalize your SMS messages and emails.

1 Contact Management -Allows you to easily search and manage all your subscribers inthe
contact management system that contains your contacts/subscribers.

1 SMS Loyalty Rewards -Allows you to offer SMS "punch card" loyalty rewards to your
customers and build loyalty to your brand to keep customers happy and coming back.

9 Kiosk Builder dAllows you to create an easy to use kiosk display. It providesyour on-site
customers with a user friendly display @ letting them join a mobile club, check -in to a loyalty
program, and check their current status.

1.3 Creating an Account

To create an account, follow the stepscagheven bel o
given some free credits to start with. Those credits will be given automatically after account
registration.

1. Enterour site URLIn your favorite browser.




Your Logo Here

HOME FEATURES INDUSTRIES  PRICING SIGN UP LOGIN

Build a SMS Marketing
List

Grow your mobile audience, engage clients and increase sales with our smart
and effective SMS Marketing solutions.

CREATE YOUR ACCOUNT

2. Click Sign Up or Create Your Account .

Note : You may even click theCreate an Account button on the Login page of the application.

10




Login to your account

5 User Name

Password

Forgot your password ?

no worries, click

Don't have an account yet ?

The Register page will be displayed.

11




Enter your personal details below:

CEE——

demo1234 @

miltonmattox@gmail.com
0491468945

Infotech

asaaaaee

Register

3. Enter your first name and last name in the first two fields.

12
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10.
11.

12.
13.

Enter the user name that you want to use in order to log into the system, in the User Name
text entry box.

Enter your email addressin the Email field.

Enter your phone number in the Phone text entry box.

Enter your company name in the Company Name text entry box.

Enter your password in the Password text entry box. The recommended password

requirements are

A Should contain at least a character:;

A Should contain at least a number (0-9);

A Should contain at least one Letter (a-z);

A Should contain letters, numbers or symbols [| @#$"&*() -=];

Re-enter the password for confirmation in the Confirm Password text entry box.
Select thetime zone from the UTC drop down list.

Select the name of the country from the drop down list. The country selected here will
determine the numbers you will have access to assigning toyour account as well as the
packages you can purchase in the system. Each country is associated with its own numbers
and credit packages since each country has different rates.

Enter the text displayed in the captcha image in the next text entry box.

Click Register.

The message confirming the saving of the user account will be displayed.

lick the link from the email you will receive.

14. Now check your mail and click the link in the mail received from our team.

13




Slooce Customization :: Register Account Inbox  x &5 8

webteam@ultrasmsscript.com 3:33 PM (1 minute ago) - v
to me -

Dear Milton,
Your Slooce Customization Account Information

Username: Milton123
Password: mattox234

To complete the register process, Click Here to register your account |
or copy this URL into your browser hitp-/ultrasmsscript com/slooc etechultralusers/user_activate account/CUST.

Kind regards

The message informing about the successful registration of your account will be displayed.

Login to your account

& Password

, User Name

You may now log into the application. For more information, refer to the section, Logging In
and Logging Out.

14




1.4 Logging In and Logging Out
To access and log into UltraSMSScript , follow the steps given below.

1. Open your favorite browser and enter the URL for the application. Then click the login link at
the top right .

The Login page will be displayed.

Your Logo Here

Login to your account

Forgot your password ?

2. Enter the login credentials such as user name and password you entered at the time of
registering with Ultra SMSScript.
3. Click Login.

The UltraSMSScript dashboard will be displayed.

15




d DaSh board dashboard & statistics

{ Dashboard > Profile

17738695701 26 45 US/Central

Primary Number SMS Credits Voice Credits Timezone

GET NEW NUMBER [© SN TS VOICE CREDITS

(%) SUCCESS RATING @

Past 7 Days Current Month Current Year Overall

You can start exploring all the features within the application.

Note: If the system is configured where you must pay an activation fee to activate your account,
you will be taken to a separate page (screenshot below) where you can pay to have your
account activated. Once payment is successfully made, your account will be ativated and you
will automatically be given some free credits to start with. You will then have access to getting
your first (primary) number.

Welcome demo!

You logged in successfully, now you need to activate your account!

Activating your account costs a one time fee of $9.99 which includes your own dedicated phone number, 55 free SMS credits and 10 free voice credits!

Activate account With | symwws PayPal | O

Immediately after payment you can select your phone number & get started within seconds. (Simply refresh this page after purchase confirmation)

16




4. To log out of UltraSMSScript interface, simply click the Logout option from the side barin
the left section or click Logout option from the username dropdown list on the top right
corner of the screen.

Or

17




&y New SMS

L New VMs (1]
Sl Edit Profile

£ Change Password

{&¢ Settings

You will be logged out of Ultra SMS&cript application.

1.5 Retrieving Your P assword

If you forget the password to your UltraSMSScript application, you can request for a new
password. To do so, follow the steps given below.

1. Navigate to the UltraSMSScript Login page.

18




‘ Your Logo Here

Password

‘ Login
|
™ FEorgot your password ?

no worries, click

Don't have an account yet ?

2. Click the Forgot Your Password link.

The Forgot Password dialog will be displayed.

19




Your Logo Here

Please enter your e-mail address below, then
click Send.

harry@xxx.com 9

3. Enter your email address you used when registering your account to get your password in
the text entry box.
4. Click Submit .

The message informing you to check your email for instructions to reset your password will be
displayed. You will receive an emailfrom the UltraSMSScript team with a link to reset your
password. Once you click this link, a new email will be sent to you with your new password and
will be automatically re-directed to the log -in page.

You can log in to the UltraSMSScript control panel by using the new password sent to you in
the email. Once you have logged in to the application, it is better to change the password.

For more information, refer to Changing Passwordsection.

1.6 Interface Overview

The UltraSMSScript interface gives you an easier and quicker access tovarious modules such as
Dashboard, Groups, Contacts, Messages, Voice Broadcast, Tools, Logs, Reports and
Affiliates . For more detailed information, you must refer to the respective sections.
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Work Area

Top Right Links

DaSh board dashboard & statistics

{ Dashboard > Profile

17738695701 26

Primary Number SMS Credits

GET NEW NUMBER [© SMS CREDITS

(%) SUCCESS RATING @

Past 7 Days Current Month

The components of interface are

i Side Bar

1 Top Right Links

91 Dashboard

Side Bar

45

Voice Credits

VOICE CREDITS

Current Year

US/Central

Timezone

Overall

The Side Bar provides you with access to the core modules of the UltraSMSScript application
such asDashboard, Groups, Contacts, SMS Chat, Messages, Voice Broadcast, Tools, Logs,
Reports, Affiliates and Logout.
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Dashboard

Contacts

Top Right Links

The Top Right Links provide you with quick access to new incoming messages , new
voicemails , and User Profile settings and options.

DaS h boa rd dashboard & statistics

{n Dashboard > Profile

Work Area

This is thearea in which you view dashboard and various other modules within the application.
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DaSh boa I’d dashboard & statistics

{ Dashboard > Profile

US/Central

Timezone

17738695701 26 45

Primary Number SMS Credits Voice Credits

GET NEW NUMBER ) MS CREDIT VOICE CREDITS

{~) SUCCESS RATING @

Past 7 Days Current Month Current Year Overall

1.7 Viewing Incoming Messages or Voicemalil

1. To view a newincoming Message, click the message icon on the top right corner of the
screen.

23




DaS h boa rd dashboard & statistics

{t Dashboard > Profile :
C hello test message

US/Central

Timezone

17738695701 26

' hello test

Primary Number SMS Credits

GET NEW NUMBER ) SMS CREDITS

{~) SUCCESS RATING ©

The messages screen wil/l be displayed with the 10
yet. The number in the blue bubble represent the number of all new incoming messages that
havendt been read yet. For mor e irefdrtothersadidnon on i n

Viewing SMS Inbox Logs

2. To view Voicemails, click the voicemail icon on the top right corner of the screen.

DaSh boa l’d dashboard & statistics You have 1 New Voicemails

n Dashboard > Profile R 18153027443 Listen

Central

Timezone

17738695701 26

Primary Number SMS Credits

GET NEW NUMBER [©, SMS CREDITS VOICE (

{~) SUCCESS RATING ©

The new voicemails screen will be displayed with the 10 most recent voicemails. Thenaumber in
the red bubble represent the number of all new voicemails. For more information on voicemails,
refer to the section, Viewing and Downloading Voicemail Logs.
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1.8 Editing Profile

A profile contains your personal information you entered when creating your account along with

a few additional fields used for voicemail.

To edit your profile, follow the steps given below.

i
1. SelectEdit Profile ( =) option from the <User Name> drop down list.

&y New SMS

A New VMs (1]
S1 Edit Profile

£ Change Password

{o¢ Settings

«| Log Out

The Edit Profile page will be displayed.




Edit Profile

{nr Home * Edit Profile

& EDIT PROFILE

First Mame

Customer

Last Mame

Service

Email

joshuvallera@gmail.com

Personal Phone Mumber

3153027443

Company Name

ABC Company 123

Paypal Emai

lainie7a@hotmail.com

Voicemnail notify Email

Voicemnail Welcome Msg Type

= Text To Voice
MP3 Audic

Greeting

o o o0 o ©

(o (>

please leave a voicemail at the beep. thank you.

Timezone

@®

[UTC-06:00) Central Time (US & Canada) m

Country

United States

L12]




Edit/enter your first name in the First Name text entry box.

Edit/enter your last name in the Last Name text entry box.

Edit/enter your email address in the Email text entry box.

Edit/enter your personal phone number in the Personal Phone Number text entry box.

Edit/enter your company name in the Company Name text entry box.

Edit/enter the paypal email address in the Paypal Email text entry box.

Edit/enter the email address for voicemail notification in the Voicemail Notify Email text

entry box.

9. Specify the type of the voicemail welcome message bychecking the radio button in the
Voicemail Welcome Msg Type field. The available options are Text To Voice and MP3
Audio .

10. Edit/enter the greeting text in the Greeting text entry box. This is used only for the Text to
Voice option above.

11. Select the required time zone from the Timezone drop down list. This will be the timezone
youdre currently |l ocated in

12. Select the required country from the Country drop down list.

13. Click Update .

O N Ok Db

The changes made to the profile will be updated.

1.9 Changing Your Password

It is best practice to change your password often for security reasons. To change your password,
follow the steps given below.

1. Click the Change Password from your username dropdown list on the top right corner of
the screen. For this document, the user name is Demo
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&y New SMS =

Ll New VMs (1]
S1 Edit Profile

£ Change Password

{c¢ Settings

«] Log Out

The Change Password dialog will be displayed.

Change Password

ft Home > Change Password

Q. CHANGE PASSWORD

Old Password

New Password




2. Enteryour existing password in the Old Password text entry box.
3. Enteryour new password in the New Password text entry box.

The recommended password requirements are:

Should contain at least a character;

Should contain at least a number (0-9);

Should contain at least one Letter (&z);

Should contain letters, numbers or symbols [@#$"&*() -=_]

>\ >\ >\ >\

4. Re-enter the password for confirmation in the Confirm New Password text entry box.
5. Click Change.

The new password will be set and you can now login with your new password.

1.10 Configuring Settings

You can configure settings and alerts to turn on/off and customize the options specific to your
requirements. Settings such as new subscriber, low credit balanceand incoming SMS alerts.
Turning on birthday SMS wishes, name/email capture, and SMS to emaifeatures, among others.

To configure settings, follow the steps given below.

1. SelectSettings ( ':':':') option from the <User Name> drop down list.
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&y New SMS =

Ll New VMs (1]
S1 Edit Profile

£ Change Password

{c¢ Settings

«] Log Out

The Settings page will be displayed.
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£¥ SETTINGS

Mew Subscriber Alerts @

As they happen
L)

Daily Summary

On Off &

Birthday Capture (Birthday SMS wishes) @ @
On (s OFf

Name and Email Capture @ @

On Off &

Email To SMS And SMS To Email @ @J

On Off &

Low Credit Balance Alerts @

Low SMS Credit Threshold
10

Low Vioice Credit Threshaold
5

On @ Off
Incoming SMS Alerts @

Ermail

SMS (s

Mobile #
18153027443

On Off (=
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New Subscriber Alerts 8 Specfy the new subscriber alerts by checking the radio button in

the required option. The available options are As they happen, Daily Summary and

On/ Off.

1 Asthey happen - You'll receive notifications each time a new subscriber registers to the
subscription list.

9 Daily Summary & This isa daily summary that shows the details of all subscribers
registered for the day.

1 On/Off 8 Enable or disable new subscriber alerts.

Birthday SMS Wishes & After user subscribers via SMS/Web Widget, this will text them back

asking to provide their birth date for the purpose of sending them your birthday wishes on

or before their birthday, all handled automatically. This also has to be enabled at the group

level.

Name and Email Capture & After user subscribes via SMS/Web Widget, this will text them

back asking to provide their name and email address. Great for personalizing future text

messages and promoting with your email marketing campaigns.

Email To SMS And SMS To Email 8 Get email notices to your registered email address for

incoming text messages to your online number (SMS to Email). You can then respond

directly to that email from your email client, the system will take that email and text them

back (Email to SMS).

Low Credit Balance Alerts d Configure when you would like to receive low credit alerts

based on the number of credits remaining in your account. The available options are Low

SMS Credit Threshold, Low Voice Credit Threshold and On/Off .

1 Low SMS Credit Threshold - This is the number threshold for sending alerts when SMS
credit balance reaches this threshold.

9 Low Voice Credit Threshold -This is the number threshold for sending alerts when
voice credit balance reaches this threshold.

1 On/Off -Enable or disable low credit balance alerts.

Incoming SMS Alerts - Specify the type of the incoming SMS alerts by checking the radio

button in the required option. The available options are Email, SMS, Mobile and On/Off.

1 Email - The system will sendan email notification alert when you receive an incoming
sms.

1 SMS- The system will senda SMS notification alert when you receive an incoming SMSs.

1 Mobile # - Enter the mobile number to which the SMS alert will be sent when receiving
the incoming SMS.

1 On/Off -Enabk or disable incoming SMS alerts.

Scroll down for more options.
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Call Forward @ (5

On (= Off

Azsigned Number

18159819712

Forward Number

18153027443

Broadcast From Phone @ (o]

Phone Number

18153027443

MO spaces, dashes, or parentheses in phone numbers

Include country code in the number
U5 Example: 12025248725
K Exarmple: 447451340576

8. Call Forward o Specify whether or not to turn on the incoming calls being forwarded to a
specified number.
1 On/Off - Enable or disable incoming calls being forwarded. If turned on, any incoming

calls to the assigned number will forward to the forward number.

1 Assigned Number - This is the number to which the incoming calls are received.
1 Forward Number -This is the numberto which the incoming calls are forwarded.

9. Broadcast From Phone 0 You have the ability to blast out your SMS marketing campaigns
with a simple text message! No need to login to your account to manage this process. In
order to use the broadcast from phone feature, there's a couple things to keep in mind.

1 Enter the phone number who will be texting in the command for the system to send
outyour marketing campaign. This will probably be your personal cell phone number.

9 The number you are texting is one of your primary/secondary SMS-enabled long codes
numbers.

Here's the command format you will be texting in: send [group's keyword]: message
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So if you want to blast out a message to a group called "Vitos Pizzaria" and that group has
the keyword "pizza", the exact command is: send pizza: stop in today to receive a 20%
discount on all large pizzas!

10. Click Save.

The changes made to the settings will be updated.

1.11 Support

For any questions or technical issues, you can contact us. Here are our contact details.

E-mail : http://www.ultrasmsscript.com/helpdesk
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2.General Operations and Tasks

2.1 Deleting Record

There are multiple occasions within the application where you may want to remove records that
are no longer used in the system. Thesteps to delete a record remain the same throughout the
system. In the following example, a group record is being deleted. To delete a record, follow the
steps given below.

1. Navigate to Groups > Manage Groups .

The Groups page will be displayed.

Groups

fnt Dashboard > Manage Groups

Group Type Keyword Type Actions

Group Name

Test coupon(2) Coupon coup SMS ——

Home(1) Property (Real Estate) home 5MS Send SMS | QR Code Members | Edic | | Delete
Cars(g) Vehicle car SMS Send SM5 ‘ QR Code | | Members ‘ Edit ‘ Delete
Dadad(1) Join asdad SMS Send SMS ‘ QR Code | | Members ‘ Edit ‘ Delete

2. Click Delete button in the row of the group you wish to delete.

The message box asking youconfirm the deletion of the selected group will be displayed.

Are you sure you want to delete this group and everything assigned to iticontacts, bithday wishes, voice broadcasts, loyalty programs, and
autoresponders)?

3. Click OK.
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The selected group will be removed from the system.

2.2 Exporting Records

Records from several sections can be exported to excel format. The steps to export records
remain the same throughout the system. In the following example, log records are being

exported.

To export records, follow the steps given below.
1. Navigate to Logs.

The Logs page will be displayed.

Logs

{~ Dashboard > Logs

Read Phone Number Name Message

Read 18153027443 Hey man. What's up. Just testing this a bit and check ing ot oit. Lets see how it
looks with a little more text in the message

New 18153027443 Hey man. What's up. Just testing this a bit and check ing ot oit. Lets see how it
looks
Read 18153027443 1975-02-27

2. Click Export SMS Inbox (E).

The log details will be exported in excel format to your system.

Created

2016-05-17
19:31:15

2016-05-17
19:29:37

2016-05-14
13:50:20

Delete ALLW | Export SMS Inbox &

Status

received

received

received

Actions

Read

Delete

Read

Delete

Delete

Send SM5
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(Ol 9 G - S 1090160630 - Microsoft Excel

ks

&

| Home l Insert Page Layout Formulas Data Review View
|§ = §||@f'| = Wrap Text General -
|§ = E”‘;E §§| Merge&Centﬂ' ‘%" ¥ ||f’ﬁE .,'.:_'E|
Clipboard M= Font IF] Alignment IF] Mumber ]
Al @ fe | Phone Number
| A B | ¢ | b | E | | & H L]0 ]
1 |Phone NulMessage Voice Url Call Durat Route Msg Type Status Created
2 | 1.B2E+10 Hey man. What's up. Just testir inbox text received S
| 3 | LB2E+10 Hey man. What's up. Just testir inbox text received S
: 4 | 1.82E+10 #HEHHHEH inbaox text received HHHHHHE
|5 | 1.82E+10 1987-23-02 inbox text received S
(| 6 | 1.B2E+10 Birthday:1578-03-12 inbox text received | HHEHHHH
| 7 1.82E+10 Bahhshsbhs inbox text received S
| 8 | L.B2E+10 #HiHHHHHH inbox text received | HHHHHHH
! 9 1.82E+10 Hshsbbs inbox text received HHHHEHH
|10 1.82E+10 #uesusss inbox text received HHHHEHH
| 11| 1.82E+10 &2%2*2**2 inbox text received S
| 1. B2E+10 HHHHHHERE inbox text received
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3. Managing Dashboard

3.1 Dashboard Overview

The Dashboard shows the overall statistics on the performance and status of your SMS
marketing. Keep track of everything in near real time and see how well your campaigns are
performing, where your subscribers are coming from, and how well you are performing . View
the detailed statistics in the form of charts on various parameters.

To manage Dashboard , follow the steps given below.
1. Navigate to the Dashboard option in the side menu.

The Dashboard page will be displayed.

DaSh boal’d dashboard & statistics

{n Dashboard > Profile

17738695701 26 45 US/Central

Primary Number SMS Credits Voice Credits Timezone

GET NEW NUMBER [ SMS ( S VOICE CREDITS

Past 7 Days Current Month Current Year Overall

For more information, refer the following sections:

Success Rating
SubscribersBy Keyword
SubscribersBy Source
SubscribersBy Carrier

= =4 =4 =4
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Subs/Unsubs Monthly

Subs (By Keyword) Monthly

Subs Current Year V<Prior Year
Unsubs Current Year Vs Prior Year
Secondary Numbers Assigned

Messages
Current Credit Package

Past Receipts
Current Numbers Package

=A =4 =4 4 4 -4 -4 4

3.2 Dashboard Profile

The Dashboard Profile provides information on items such as Primary Number, SMS Credits,
Voice Credits and Timezone.

DaSh bOc';] rd dashboard & statistics

m Dashboard > Profile

17738695701 26 45 US/Central

Primary Number SMS Credits Voice Credits Timezone

GET NEW NUMBER 3 SMS CREDITS VOICE CREDITS

Primary Number

The Primary Number is the first number assigned to your account. This will be the number all
outgoing and incoming messages will be sent from/t o.

17738695701

Primary Number

GET NEW NUMBER
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To get a primary number or add a secondary number, follow the steps given below.

1.

The Select Country for Phone # Search dialog will be displayed.

2.

3. Selectthe type to search phone number from the Select Type drop down list.
4.

The search parameters can vary depending on what country you are searching for. Some
countries allow searching on area code and zip code. You may also see different options

Click Get New Number .

Select Country for Phone # Search

Select Country

Rt
ﬂ Australia v e

Select Type

Local (Voice Number) 9 M

The required country from the Country dropdown list will automatically be selected based

on the country in which you registered your account with. For example, if you created an

account in the United States, then you will only have access to get numbers from the United

States.

Click Search.

depending on system setup.

Note: The 1st number (primary) is always free and included with your account. However,

depending on system configuration, if you need additional(secondary) numbers, you may need

to purchase a numbers subscription package first, which will give you access topurchase that

many more numbers depending on the package you purchased. The popup window you will see
in this case is below.
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Purchase Mumber

[0 get additional secondary numbers, you must purchase a numbers package first.
Thank you.

MNOTE: If you already purchased a numbers package and need more. and you previously purchased with PayPal. you MUST first
cancel your current numbers subscription through PayPal and then purchase a new numbers package.

Purchase NMumbers with | ey e w or Pay with Card

The Choose a Phone Number dialog will be displayed.

Choose a Phone Number

+61287660460 Capabilities: (Voice)

+61863369912 Capabilities: (Voice) Get this number

+61386098397 Capabilities: (Voice) Get this number

+61871113956 Capabilities: (Voice) Get this number

5. Click Get this Number link in the row of the phone number you want .
The new phone number will now be added to your account and ready to use .
SMS Credits

The SMS Credits simply shows how many SMS credits the user has left in their account. In the
example here, 136 SMS Credits are present
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SMS CREDITS

Voice Credits

The Voice Credits simply shows how many voice credits the user has left intheir account. In the
example here, 100 voice credits are present

100

Voice Credits

VOICE CREDITS

Timezone

TheTimezone speci fies the userod6s current timezone and i
of bulk SMS messages since you want your scheduled messages to go out based on your
current timezone and not the server time.

US/Central

Timezone

You may also change the time zone.
1. Click Timezone.

The Edit Profile page will be displayed.
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Edit Profile

it Home > Edit Profile

& EDIT PROFILE

First Mame

Customer

Last Name

Service

Email

josh.vallerai@gmail.com

Personal Phone Mumber

8153027443

Company Mame

ABC Company 123

Faypal Emai

lainie7a@hotmail.com

Voicemnail notify Email

Voicernail Welcome Msg Type
=) Text To Voice
MP3 Audic

Greeting

please leave a voicemail at the beep. thank you.

Timezone

(UTC-D6:00) Central Time (US & Canada)

Country

United States

2. Scroll down and select the preferred timezone from the Timezone dropdown list.
3. Click Update .

The changeswill be updated and the new timezone is set.

43




3.3 Success Rating

The Success Rating section shows an outlook on the percentage of people who have
subscribed vs. unsubscribed in thegiven timeframe. For example, if 10 people subscribed and 1
un-subscribed, the success rating would be 90% for the given timeframes This really shows you
a quick snapshot into how well your campaign is performing in the short term and long term.

1. Navigate to Dashboard >Success Rating.

€©) SUCCESS RATING @ n

Rating Rating Rating Rating
90.9% p 88.9% p 88.9% p 90.9% ’

Past 7 Days Current Month Current Year Overall

2. View the success ratingcharts for the Past 7 Days, Current Month, Current Year and
Overall.

3. Expand or hide the chart by clicking the Collapse/Expand ( ) button on the top right
corner of the section.

3.4 Subscribers by Keyword

The Subscribers by Keyword section provides a percentage breakdown on the number of
subscribershby specific Keywords for all the years. Since you can setup multiple keywords in the
platform, this will show you what keywords have the best response rate. You can view the
statistics in the form of raw d ata also.Eachkeyword is represented by different color on the
chart.

1. Navigate to Dashboard >SUBSCRIBERS byKeyword.
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3 SUBSCRIBERS by keyword

All Years

W car W store

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( EI) icon on the right corner of the chart.

This option shows the statistics in the data form.

45




{") SUBSCRIBERS by keyword

View Data

Keyword :
car:3, storel:7

| Refresh ‘ ‘ Close ‘

4. Click Close.

For more information , refer to the section, Viewing Statistics in Data/Chart Form.

- . —
5. To restore the statistics, click Restore ( =).

6. To save the image, clickSave Image ( E).

3.5 Subscribers by Source

The Subscribers by Source section provides a percentage breakdown of the source of all your
sign-ups(SMS, web widget, kiosk)for all the years. Any subscriber added manually viaContacts
section or import function will not be shown here. It only shows the number of subscribers
added through SMS, Web Widget and Kiosk like all the charts on the dashboard. This is useful
because it allows you to see how you are obtaining all your subscribers in a quick snapshot.

1. Navigate to Dashboard >SUBSCRIBERS by source
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{0 SUBSCRIBERS by source

SESAE

¥ ]

X
(1]
1%

eb Widget

o SMS 4 Web Widget Kiesk

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( =) icon on the right corner of the chart. This option shows the statistics in
the data form.

You can even edit the numbers in raw data form and see how it changes the graph.
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<) SUBSCRIBERS by source

View Data

Source :
SMS:5, Web Widget:2, Kiosk:3

A

‘ Refresh ‘ ‘ Close ‘

4. ClickClose.

For more information, refer to the section, Viewing Statistics in Data/Chart Form.

_Ir"‘_‘l
5. To restore the statistics, clickRestore ( ).

6. To save the image, clickSave Image ( E).

3.6 Subscribers by Carrier

The Subscribers by Carrier section provides a percentage breakdown on the number of
subscribersby carrier for all the years. Note : Number portability data is not yet included, so this
feature is only capable of recognizing the carrier an individual phone number was originally
registered with. Number portability data eventually will be included. When it is, it will be
reflected automatically .

1. Navigate to Dashboard >SUBSCRIBERS byCarrier .
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9 SUBSCRIBERS by carrier

S

D
1Y)
w

All Y

Venzon ATET

sbile —/'

Sprint Corp.

o ATET AT&T Mobility LLC
Sprnt Corp. 4 T-Mobile

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right

corner of the section.

3. Click View Data ( =) icon on the right corner of the chart. This option shows the statistics in

the data form.

You can even edit the numbers in raw data form and see how it changesthe graph also.




<) SUBSCRIBERS by carrier

View Data

Carrier :
AT&T:2, AT&T Mobility LLC:1, Sprint
Corp.:1, T-Mobile:1, Verizon:5

A

‘ Refresh ‘ | Close

4. ClickClose.

For more information , refer to the section, Viewing Statistics in Data/Chart Form

_Ir"‘_‘l
5. To restore the statistics, clickRestore ( ).

6. To save the image, clickSave Image ( E).

3.7 Subs/Unsubs Monthly

1. The SUBS/UNSUBSsection provides valuable information on the number of subscribers and
un-subscribers for each month of the current year via SMS/Web Widget/Kiosk. Any
subscribers added manually via the contacts add or import function will not show here. You
can view the statistics in the form of a bar chart or line chart or just the raw data. Navigate to
Dashboard >SUBSUNSUBS Monthly .
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Nol] SUBS/UNSUBS wonthly

P Subscribers Un-Subscribers

=]

=N

]

Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDec

q Subscribers - &8
9 Un-subscribers -

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( =) icon on the right corner of the chart. This option shows the statistics in
the data form.

You can even edit the numbers below in raw data form and see how it changesin the graph
also.
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Nol] SUBS/UNSUBS wionthily

View Data

Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

Subscribers :
800000000000

Un-Subscribers
1,0,0,0,0,0,0,0,0,0,0,0

‘ Refresh ‘ ‘ Close |

4. Click Close.

For more information , refer to the section, Viewing Statistics in Data/Chart Form.

Line Chart

This option shows the statistics in the form of a line chart.

5. Click Line Chart ( -’N’) icon in the right corner of the chart.

The Line Chart will be displayed.
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Mol SUBS/UNSUBS wonthly

-@- Subscribers Un-Subscribers

Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDec

f Subscribers - “®-
1 Un-Subscribers -

Bar Chart

This option shows the statistics in the bar chart form.

6. ClickBar Chart ( |'l—') icon in the right corner of the chart.

The Bar Chart will be displayed.

2 EfR]m
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lol] SUBS/UNSUBS wionthly

B Subscribers 00 Un-Subscribers EI

v

8 I||
6
4
2

Ll

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec

Save Image

7. To save the image, clickSave Image ( E).




l] SUBS/UNSUBS wionthly

B Subscribers Un-Subscribers

=}

=

[

Jan Feb Mar Apr May Jun Jul AugSep Oct Mov Dec

The selected image will be saved.

3.8 Subs (By Keyword) Monthly

The Subs (By Keyword) Monthly section provides valuable information on the number of
subscribers via specific Keywords monthly for the current year. Since you can setup multiple
keywords in the platform, this will show you what keywords have the best response rate. You
can view the statistics in the form of a bar chart or line chart or just the raw data. Each type of
user is represented bydifferent color on the chart.

1. Navigate to Dashboard >SUBS (BY KEYWORD) Monthly.
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no] SUBS (BY KEYWORD) wonthiy

BB home car [ store1 E

|~

5 I||

1=
6
4
2
0

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( '=")icon on the right corner of the chart. This option shows the statistics in
the data form.

You can even edit the numbers in raw data form and see how it changesin the graph also.
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nol SUBS (BY KEYWORD) Monthiy

View Data

Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

home :
0,00000000,000

car:
1,0,0,0,0,0,0,0,0,0,0,0

storel :
7,0,0,0,0,0,0,0,0,0,0,0

4

| Refresh | | Close |

4. ClickClose.

For more information, refer to the section, Viewing Statistics in Data/Chart Form.

Line Chart

This option shows the statistics in the form of a line chart.

5. ClickLine Chart ( -N) icon in the right corner of the chart.

The Line Chart will be displayed.
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-8- home car —-A- storei

Jan Feb Mar Apr May Jun Jul Aug Sep Cct NovDec

Bar Chart

This option shows the statistics in the bar chart form.

6. ClickBar Chart ( |'l—') icon in the right corner of the chart.

The Bar Chart will be displayed.

(1t
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Save Image

7. To save the image, clickSave Image ( EI).
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B home car [ store1
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The selected image will be saved.

3.9 Subs Current Year VS Prior Year

The Subs Current Year VS Prior Year section shows a monthly comparison of the number of
subscribers for the current yearvs previous year. You can view the statistics in the form of abar
chart or line chart or just the raw data. Compare this data and how you are performing for the
current year vs prior year for each month.

1. Navigate to Dashboard >SUBSCurrent Year VS Prior Year .
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[||]|] SUBS cCurrent Year vs Prior Year

@ 2016 2017

T p—

Jan Feb Mar Apr May Jun Jul Aug Sep Cct Nov Dec

1 2016 - 8
1 2017 -

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( =) icon on the right corner of the chart. This option shows the statistics in
the data form.

You can even edit the numbers in raw data form and see how it changesin the graph also.
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[|[||] SUBS current Year vs Prior Year v

View Data

Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

2016:
0,0000000000,2

2017 :
800000000000

| Refresh | | Close

4. ClickClose.

For more information , refer to the section, Viewing Statistics in Data/Chart Form.

Line Chart

This option shows the statistics in the form of a line chart.

5. ClickLine Chart ( -N) icon in the right corner of the chart.

The Line Chart will be displayed.
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[|[||] SUBS current Year vs Prior Year

-&- 2016 2017

by
Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDec

(1t

1 2016 - -®-
1 2017 -

Bar Chart

This option shows the statistics in the bar chart form.

6. ClickBar Chart ( |'l—") icon in the right corner of the chart.

The Bar Chart will be displayed.
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[||]|] SUBS current Year vs Prior Year v

@ 2016 2017

—

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Save Image

7. To save the image, clickSave Image ( E ).
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[||]|] SUBS current Year vs Prior Year >

@ 2016 2017

—

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

The selected image will be saved.

3.10 Unsubs Current Year VS Prior Year

The Unsubs Current Year VS Prior Year section shows a monthly comparison of the number of
un-subscribers for the current year vs previous year. You can view the statistics in the form of a
bar chart or line chart or just the raw data. .

1. Navigate to Dashboard >UNSUBS Current Year VS Prior Year.
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|:||][| UNSUBS current Year vs Prior Year

@B 2016 2017

Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDec

1 2016 -
1 2017 -

2. Expand or hide the chart by clicking the Collapse/Expand ( ) button in the top right
corner of the section.

3. Click View Data ( =) icon on the right corner of the chart. This option shows the statistics in
the data form.

You can even edit the numbers inthe raw data dialog and see how it changesin the graph also.
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|:||][| UNSUBS cCurrent Year vs Prior Year WV

View Data

Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

2016:
0,0,0000000000

2017 :
1,0,0,0,0,0,0,0,0,0,0,0

-

| Refresh | | Close |

4. Click Close.

For more information, refer to the section, Viewing Statistics in Data/Chart Form.

Line Chart

This option shows the statistics in the form of a line chart.

5. Click Line Chart ( -’N’) icon in the right corner of the chart.

The Line Chart will be displayed.
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|:||][| UNSUBS current Year vs Prior Year W
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1 2016 - -®-
1 2017 -

Bar Chart

This option shows the statistics in the bar chart form.

6. ClickBar Chart ( |&) icon in the right corner of the chart.

The Bar Chart will be displayed.
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Save Image

7. To save the image, clickSave Image ( E ).
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The selected image will be saved.

3.11 Viewing Statistics in Data/Chart Form

You can view the statistics in the form of a bar chart or line chart or just the raw data. In the
following example, we will view the statistics in the SUBS/UNSUBS Monthly section.

1. Navigate to Dashboard > SUBS/UNSUBS Monthly .
View Data

This option shows the statistics in the data form.
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2. Click View Data (E) icon on the right corner of the chart.

Nol] SUBS/UNSUBS wonthly y

P Subscribers Un-Subscribers
Y
il
]

=]

=N

]

Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDec

The statistics is displayed in data form. You can even edit the numbers below in raw data form
and see how it changes the graph for data forecasting.
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Nol] SUBS/UNSUBS wionthily v

View Data

Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

Subscribers :
800000000000

Un-Subscribers
1,0,0,0,0,0,0,0,0,0,0,0

‘ Refresh ‘ ‘ Close |

3. ClickClose.
Line Chart

This option shows the statistics in the form of a line chart.

4. Click Line Chart (-’N’) icon in the right corner of the chart .

The Line Chart will be displayed.
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f Subscribers - “®-
1 Un-Subscribers -

Bar Chart

This option shows the statistics in the bar chart form.

5. ClickBar Chart ( |'l—') icon in the right corner of the chart.

The Bar Chart will be displayed.
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Save Image

6. To save the image, clickSave Image ( E).




Mol] SUBS/UNSUBS wionthly

B Subscribers Un-Subscribers

Jan Feb Mar Apr May Jun Jul AugSep Oct Mov Dec

The selected image will be saved.

3.12 Secondary Numbers Assigned

The Secondary Numbers Assigned section shows all the additional numbers assigned to your
account. After creating your account, you will only have access to assign 1 number, which will be
your primary humber. If you need more numbers, you can contact the admin and he can give
you accessto assign more. These additional numbers are called your secondary numbers.

You can then rotate through all your numbers (both primary and secondary nhumbers) when

sending bulk SMS. This provides a good safety measure in that to mitigate potential problems,

itds best to distribute the | oad of your SMS traf
contents are sent from as many different outgoing phone numbers as possible.

Note: The 1st number (primary) is always free and included with your account However,
depending on system configuration, if you need additional(secondary) numbers, you may need
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to purchase a numbers subscription package first, which will give you access to purchase that
many more numbers depending on the package you purchased. The popup window you will see
in this case is below.

Purchase Mumber

o get additional secondary numbers, you must purchase a numbers package first.
Thank you.

MNOTE: If you already purchased a numbers package and need more. and you previously purchased with PayPal. you MUST first
cancel your current numbers subscription through PayPal and then purchase a new numbers package.

Purchase Mumbers with .---MH W &  Paywith Card

1. Navigate to Dashboard >Secondary Numbers Assigned.

SECONDARY NUMBERS ASSIGNED

Mumber

18156643940

See All Records &)

You will see the capabilities each number has. Whether that number has SMSMMS, and/or
Voice capabilities.

2. Toview all the records, clickSee All Records link in the bottom right corner of the section.

The Number List page will be displayed.
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Number List

oy Dashboard > Mumber List

MNumber

18156643940

3.13 Messages

The Messages section shows the statistical line charts of the number of SMS Sent, SMS
Received and Voice Sent over each day for the current month. It provides a quick view on the
usage of the system.

1. Navigate to Dashboard >Messages.

2y MESSAGES # of messages .

VA

SMS Sen SMS Receivea@

Voice Sen

2. Expand or hide the chart by clicking the Collapse/Expand () button in the top right
corner of the section.

3. ClickLogs (@) icon under each sub-chart such asSMS Sent, SMS Received and Voice
Sent to view the details of those logs separately.

The Logs page will be displayed.
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Logs

fnt Dashboard > Logs

Elogs

Read Phone Number Name Message

New 18153027443 Hey man. What's up. Just testing this a bit and check ing ot oit. Lets see how it looks with a little more text in the
message

Mew 18133027443 Hey man. What's up. Just testing this a bit and check ing ot oit. Lets see how it looks

Read 18153027443 1975-02-27

New 18153027443 1987-23-02

New 18153027443 Birthday:1978-03-12

New 18153027443 Bahhshsbhs

MNew 18153027443 1956-03-12

Mew 18153027443 Hshsbbs

Mew 18153027443 1987-03-28

Mew 18153027443 BI*THIEHAT

New 18153027443 1985-08-24

New 15153027443 1987-23-02

For more information, refer to the section, Managding Logs.

3.14 Current Credit Package

Created

20M6-05-17
1%:31:15

20160517
19:29:37

20M6-05-14
13:50:20

20M6-05-14
13:49:43

20M6-05-14
13:49:14

2060514
153:48:37

2016-05-14
13:46:47

2018-05-14
134413

2016-05-14
13:43:47

206-05-14
13:42:47

20M6-05-14
134221

20M6-05-14
13:41:54

Delete ALLE  Export 5MS Inbox @

Status

received

received

received

received

received

received

received

received

received

received

received

received

Actions

The Current Credit Package section shows the details of the existing credit package the current

user account has subscri

bed

to

and

it

al

SO

option to purchase additional credits using multiple payment methods according to how the

platform is configured.

1. Navigate to Dashboard >Current Credit Package.
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¥ CURRENT CREDIT PACKAGE -

Credit package (None)

Next renewal date (None)

O -

2. To purchase credits, clickPay with Card or PayPal button. You may only see PayPal, orPay
with Card or both, depending on how the admin has configured the system.

The Packages page will be displayed.
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Packages

{nt Home > Packages

B MONTHLY PACKAGES

0.2

per month

® 100 Text Messages
=l 20 Voice Messages

&, Unlimited Keywords

SIGN UP

3. Select the package and proceed to checkout. Depending on how the admin has setup the
system, you may be able to purchase monthly subscription packages and/or add-on credit
package-assyousgpay o0-on ceeditghackages are 1-off purchases if you want to
top-off your account before your subscription period renews and you have used up your
credits, or simply if you dondt want to be | ocke

The credit details will be updated.
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3.15 Past Receipts

The Past Receipts section shows all the past payments made by the user account. It will track all
numbers and /or credit subscription payments, as well as add-on payments. After each payment
is made, the details will show here.

1. Navigate to Dashboard >Past Receipts.

PAST RECEIPTS v X
v
Amount Txn ID Payment
$10 sub_9FpX1hxHoRHNnv7 Credit

Card
$1 sub_9FpLpZARomdi7T Credit
Card
$20 ch_18wvvakxm8ZudskDfLX8ScV| Credit
Card
$20 ch_18wvbTKxmB8ZudskDdkQtMO1H Credit
Card
$10 ch_18wcTnKxm8Zu4skDQDT1zOnl Credit
Card
4 3

See All Records ®
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2. To view all the past records, click See All Records link at the bottom right corner of the
section.

The Past Receipts page will be displayed.

Past Receipts

{nt Dashboard » Past Receipts

@ Past Receipts

Amount Profile/Txn ID Type Receipt Date

436346345dgdwsgwsdgwet PayPal 2016-01-06

3.16 Current Numbers Package

The Current Numbers Package section shows the details of the current number package, the
current user account has subscribed to and it also shows the next renewal date If the admin has
configured the platform to charge for additional(secondary numbers), you will see this box here
and you will have the option to purchase secondary numbers if you need them via number
packages.

1. Navigate to Dashboard >Current Numbers Package.
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¥2 CURRENT NUMBERS PACKAGE D

Numbers package (None)

Next renewal date (Mone)

LT N - OF - | swnowwin PayPal

4.Managing Groups

4.1 Groups Overview

You cansend SMS messages in bt to your subscribers. Send to onegroup or many groups at

once! UltraSMSScript allows users sending SMS messages in bulk, which is ideal for any SMS
marketing campaign. Group segments your contacts and allows you to keep organized all your
subscribers and where they are coming from.

Organize contacts into groups, and you can easilysend each message to just the right people.
To manage groups, follow the steps given below.
1. Navigate to Groups >Manage Groups.

The Groups page will be displayed.
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Your Logo Here

Groups

o Dashboard > Manage Groups

& Groups

Group Name  Group Type Keyword Type Actions
Home(3) Property (Real Estate) home SMS [ cend swmis H QR Code | A .

Cars(4) Vehicle SMs Send SMS H QR Code | Members Delete
Store 1(15) Join SMS Send SMS H QR Code | Members Delete

For more information, refer to the following sections.

Adding/Editing Group

Sending SMS to Group

Generating QR Code
Adding/Removing Members

Sending SMS to Members of the Group

=A =4 =4 4 =4

4.2 Adding/Editing Group

To add or edit group, follow the steps given below.
1. Navigate to Groups>Manage Groups.

The Groups page will be displayed.
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frr Dashboard > Manage Groups Artions «

&8 Groups

Group Name Group Type Keyword Type Actions

Test coupon(2) Coupan coup SMS | Send SMs H QR Code H Members | ‘ Deles= |

| [ore ] [ ][] [ ]
Cars(3) Venice car SME | Send SMs H R Code H Members | ‘ Delete |
Dadad(1} Join asdad SMS | | QR Code H Members | ‘ Delere |

Home(1) Property (Real Estate) home SMS Send SMS

Send SM3

2. SelectAdd Group option from the Actions drop down list.

The Create Group page will be displayed.

Groups

far Dashboard > Groups

¥

Group Name *
ABC

Keyword =@
XYZ

Group Type @

Join

Birthday SMS Wish @
On ) Off @

SMS (e MMS

Message 2]

Hello @
4

Remaining Characters

102

Special characters not allowed suchas~{}[1;

Mandatory Appended Message @
STOP to end. HELP for help. Msg&Data rates may apply J

Motify Sign-up @ @

3. Enter the name of the group in the Group Name text entry box.
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4. Enter the keyword for the group in the Keyword text entry box. The Keyword is that word
that the subscribers will text into your primary/secondary number to join your contact list
and will be added to this group.

5. Select the type of the group from the Group Type dropdown list:

9 Coupon- Users can continually text in the keyword to receive the auto-reply message.
Example:You may update the message weekly or monthly with a new coupon code and
the user can text in to receive it.

9 Join-Users can only text in the keyword once to be added to the group. If they text in
the keyword again, it will inform them they are already subscribed to this group.

1 Property (Real Estate)- Perfect for realtors. Enter in all the property details, and those
details will be sent back to the prospective buyer when they text in the keyword.

1 Vehicle- Perfect for car dealers. Enter in all the vehicle details and those details will be
sent back to the prospective buyers when they text in the keyword.

6. Specify whether the user wishes toCapture Birthdays for the purpose of sending out his or
her birthday SMS wishes. This will enable or disable for this group. If enabled here and under
settings, a message will be sent back to themto enter their birth date after subscribing to
this group and also send them theirbirthday SMS wish on their birthday or even a certain
number of days before.For more information, refer to the section, Birthday SMS Wishes

Overview.

7. Specify the type of message that can be sent to the group. The available options are SMS
and MMS.

8. Enter the auto-reply message that the new subscribers will receive in theMessage text entry
box after they text in the keyword to join this
precise number of messages thatuse s wi | | receive per month (exam
messages/ monthd). Maximum characters all owed ar e

Note: Special characters are not allowed such as ~ {} [];

9. The Mandatory Appended Message field is the mandatory message that needs to be
appended to the auto -reply message field after the new subscriber texts in the keyword to
join the group.

10. Specify whether or not to be notified via SMS whenever someone subscribes to this group
by checking or un-checking the box in the Notify Signup field. The notification will include
the number that subscribed and the group they subscribed to.

11. Click Save.

The new group will be added.
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Groups

frr Dashboard > Manage Groups

&8 Groups
Group Name Group Type Keyword
Test coupon(2) Coupon coup
Home(1) Property (Real Estate) home
Cars(5) Vehicle car
Dadad(1) Join asdad

Type
SMS

SMS

SMS

Actions

| Send SMS H QR Code H Members

-
[ ot || o
| Send SM5 H OR Code H Members | | Delete |

Send SMS | ‘ QR Code

Members

| Send SM5 H OR Code H Members | | Delete |

12. To edit the selected group, click Edit button in the row of the group you wish to edit.

The Edit Group page will be displayed.

Groups

{nr Dashbeard * Groups

o

Group Name*
test cov upon
Keyword * @
coup
Group Type 2]
Coupon
Birthday SMS Wish @
On (s OFf
SMS (' MMS
Message @

hello coupon code: 181919
Remaining Characters
107

Special characters not allowed suchas~{}[];
Mandatory Appended Message

STOP to end. HELP for help. Msg&Data rates may apply

Notify Sign-up @

EDIT GROUP FORM




13. Make the necessary changes in the required fields.
14. Click Save.

The selectedgroup will be updated.

4.3 Sending SMS to Group

You can send SMS messages in bulk to your subscribers. Send to one group or many groups at
once! To send SMS toa group, follow the steps given below.

1. Navigate to Groups>Manage Groups .

2. Click Send SMS button in the row of the group to which you wish to send SMS

Groups

{ar Dashboard > Manage Groups

48} Groups vl X
Group Name Group Type Keyword Type L
Test coupon(2) Coupan coup SMS QR Code || Mermbers | | Delete |
Home(1) Property [Real Estate) horme SMS Send SMS OR Code || Mermbers | l:” Delese |
Cars(5) vehicle car SMS | [ H R Code || P | | - |
Dadad{1) Join asdad SMS | Send SMS H R Code || Members | l:” Delete |

The Send Messages page will be displayed.
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Send Messages

fir Dashboard » Send Messages

) SEND MESSAGES

(% ) ) Q

Primary Number 18159819712 Credits Available Credits Needed Local Time  2016-06-16 01:33:06 AM

Pick List Groups () Contacts 6 Preview

Message Template

Please select

Mcabile Splash Page

Please Select

SMS ) MMS

Message 5

# of Characters:

=
Remaining Characters
1588

Special characters not allowed suchas~[];"
Mandatory Appended Message

STOP to end

Rotate through your long codes 9

Sending Throttle 2]

1 SMS Every 1 Second Per Long Code

SavefSend Message

3. Select the pick list to send message by checking the box in the required option in the Pick
List field. The available options are Groups and Contacts.
A. If you select Groups in the previous step, select the required group from the available
list.

NOTE: the group will be automatically selected according to what row you selected to send the
SMS to from the groups index page.

89




Pick List (e) Groups () Contacts

Groups

Cars(6) -

Dadad(1)
Home(1)
Test Coupon(2)

B. If you select Contacts in the previous step, select the required contact from the available
list.

Scroll down for more options.
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schedule Delivery @

02-01-2007 00:45 (4]

(To send now, don't select a date)
Message Template

surjit G ¥
Mobile Splash Page

Message type here @ v

SMS (&) MMS ) @

F Pick File

Message (2] @
http:/fultrasmsscript.com/sloocetechultra/lp.php?id=MQ

o o .

| Variations || Spin {|} |@

Remaining Characters

1588

Special characters not allowed suchas~[]:"

Mandatory Appended Message
STOP to end (11
Rotate through your long codes 9@

sending Throttle @

1 SMS Every 1 Second Per Long Code @ v

Save/Send Message




4. Schedule your messages to be sent from 8:00AM to 9:00PM local time to adhere to the
applicable guidelines published by the CTIA and the Mobile Marketing Association from the
Schedule Delivery field. Choose a date and time.

Note: 1 f you want to send your message I mmediatel vy,
anything.

5. If you want to use a message template already created, select the message template you
want to use, from the Message Template drop down list.

6. If you want to send a link to a mobile page you created, select the splash page you want to
send with message from the Message Splash Page drop down list.

7. Specify whether you wish to send your message via SMS or MMy checking the radio
button in the required field. The available options are SMS or MMS..

A. If you select MMS option, then choose the image file from your computer.

Note: Please be aware that mobile carriers are much more restrictive when sending images
to many numbers in rapid succession from 1 long code number since there is much more
bandwidth to factor in.

B. If you select SMS option, you can also choose to send a link to any image you want by
clicking Pick File.

The Filepicker dialog will be displayed.
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.............................................................................................

Filepicker

I # My Computer

K Facebook
& Google Drive i
£2 Dropbox

B Box
A Amazon Cloud Drag ﬁ Ie here

Drive
OneDrive
B Picasa
I8 Instagram

B Flickr

E‘filastack The Files API for the W OR Select one file: Choose File

C. Select the required file from any social media option or directly from the computer. You
may even drag and drop the file from your computer.
D. Click Open.

The selected file will be uploaded.

8. Enter the message in theMessage text entry box. 1 credit is charged for each 160 character
segment. If you have a message that is 300 characters, and you are sending to 10 people, 20
credits will be deducted (2 credits for each person). You cannot exceed 1588 characters.

Note: Messages containing non-GSM (Unicode) characters will be charged 1 credit for each 70
character segment. Also, special characters such as ~[]; " are not allowed.

9. Click Variations to view the number of message variations possible. This is used when
including spintax in your message.

10. You can spin your messages with the use of spintax to create multiple variations of your
messages when sending. Mobile carriers are a little more cautious letting smeone send
thousands of identical SMS messages at 1 time for SPAM reasons. ClicBpin to see the
generated output in the preview box each time you click Spin.

11. The Mandatory Appended Message field will be appended to the message when sending

93




12

13.

14

Th
se

. Specify whether or not you want to rotate through your long codes by checking or un -
checking the box in the Rotate through Your Long Codes field. Useful if you have a large
number of option in contacts (>500), you can spread your workload across multiple numbers
in your account. If checking, please include your business hame in the message. When
rotating, the system will automatically rotate through all your numbers assigned to your
account, including primary and secondary numbers.

Select the rate of sending from the Sending Throttle drop down list. In the fastest (default
setting), you can send SMS on 1 long code is 1 SMS/second. However, you can slow that
down to exercise extra caution. The slowest setting will send at rate of 10 SMS per minute or
1 SMS every 6 seconds.

. Click Save or Send Message.

e new message will be sent immediately or scheduled for a future date/time based on the
lected delivery schedule.

4.4 Generating QR Code

QR Code helps the members to subscribe their numbers to the group so that you can bridge
your offline marketing campaign to the online medium.

To

1.

Th

generate QR code, follow the steps given below.
Navigate to Groups>Manage Groups.

e Groups page will be displayed.

Groups

- Dashboard Manage Groups

Group Name Group Type Keyword Type Actions

Test coupon(2) Coupon coup SMS SMS Members Delete
Home(1) Property (Real Estate) home SMS M5 ’m‘ Members Delete
Cars(6) Vehicle car SMS Send SMS | ‘ QR Code Members Delete
Dadad(1) ]Uiﬂ asdad SMS Send SMS | ‘ QR Code Members Delete
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2. Click QR Code button in the row of the group for which you wish to gen erate QR Code

The QR Code for the selected group will be generated.

Groups

Dashboard > Manage

ER QR CODE GENERATED

ofin

[=];

Scanning this QR code will subscribe the number to the group

Copy and paste the below HTML to your website in order to display the QR code above:

<img src="http://ultrasmsscript.com/sloocetechultra/gr/3.png'/=

3. Place your mobile QR code scanner and adjust the scanning location on the QR code.

The primary number of the account is added with the keyword of that group auto populated
and the user can now send that in to be subscribed to the group.
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k= 18159819712 Yy

18159819712 ==

4. You may also copy the html version of QR code and place it in your website in order to
display the QR code.

4.5 Adding/Removing Members

A new member can be manually added to a group. You may alsoremove a member.
To add or remove members, follow the steps given below.
1. Navigate to Groups>Manage Groups.

The Groups page will be displayed.
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Groups

"y Dashboard > Manage Groups

Group Name Group Type

Test coupon(2) Coupon coup
Home(1) Property (Real Estate) home
Cars(g) Vehicle car
Dadad(1) Join asdad

2. Click Members button in the row of the group for which you wish to add or remove

members.

The Members dialog will be displayed. This will display all members/subscribers associated with

this group.

Group Name: Test coupon
Total Members: 2
Name Phone Number

18155775186

16784189082

3. ClickAdd New Contact ( [28).

SMS

SMS

SMS

Actions

A

Send SMS QR Code Members Delete
Send SMS ‘ QR Code | Members Delete
Send SMS ‘ QR Code | Members Delete

Actions
Send 5M5 Edit Delete
Send 5M5 Edit Delete




The Add Contact dialog will be displayed.

Groups

[
Dadad(1)
Home(1)

Test Coupon(2)

Name

Milton

Phone Number

45665953159

Email

miltonmattox@gmail.com

Birthday

1984-02-15

MO spaces, dashes, or parentheses in phone numbers
Include country code in the number
US Example: 12025248725 UK Example: 447481340516

4. From here, you can add new contact details. For more information, refer to the section,
Adding/Editing Contact .

Once the contact is added, the member is included to the selected group.
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Group Name: Test coupon

Total Members: 2

MName Phone Number Actions
18155775186 Send SMS Edit
16784189082 Send SMS Edit Delete

5. To remove a member from the group , click Delete button in the row of that member.

The message box asking you to confirmthe removal of the selected member will be displayed.

ultrasmsscript.com says:

Are you sure you want to delete this contact?

6. Click OK.

The selectedmember will be removed from the group .
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4.6 Sending SMS to Members of the Group

SMS can be sent to individual members of the group. To send SMS to a member of a group,
follow the steps given below.

1. Navigate to Groups>Manage Groups.
The Groups page will be displayed.

Groups

Dashboard > Manage Groups

Group Name Group Type Actions

Test coupon(2) Coupon coup SMS
Home(1) Property (Real Estate) home SMS ’m‘ ’m‘ Members ’m‘
Cars(6) Vehicle car SM5 Send SMS ‘ QR Code | Members Delete
Dadad(1) Join asdad SMS Send SMS ‘ QRCode | | Members Delete

2. Click Members button in the row of the group.

The Members dialog will be displayed.
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Group Name: Test coupon

Total Members: 2

MName Phone Number Actions
18155775186 Send SMS Edit Delete
16784189082 Send SMS Edit Delete

3. Click Send SMS button in the row of the member for whom you wish to send SMS.

The Send a Single SMS dialog will be displayed.
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sSelect a contact

Milton (4] E

OR

Phone number

18155775186

Message

Welcome G

Remaining Characters I‘l 53

4. Select a contact from the Select a Contact drop down list.

Or

Enter the phone number in the Phone Number text entry box.

Note: the phone number will be automatically populated with the number of that member.

5. Enter the SMS you want to send to the member of the group in the Message text entry box.
6. Click Send.

The SMS will be sent to the individual member.
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4 HiTest Message

hype message

4.7 Adding/Editing Auto Responders

You can setup the autoresponders to automatically send SMS back to the subscribers after they
subscribe on a preset schedule much like email autoresponders work. Automatically send them
amessagel day, 7 days or 30 days after they subscribe. Setp an entire follow -up SMS
campaign with them after they subscribe. Engage your subscribers and keep them interested.

To add or edit auto responder, follow the steps given below.
1. Navigate to Groups>Auto Responders .

The Auto Responders page will be displayed.
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Auto Responders

{nt Dashboard > Auto Responders m
C Auto R d Add Auto Rlesponder
uto Responaers

Group Name Actions

2. SelectAdd Auto Responder option from the Actions drop down list.

The Create Auto Responders page will be displayed.

Auto Responders

{ny Dashboard > Auto Responders

c CREATE AUTORESPONDER FORM

Group

test coupen

Name

Auto 1
Message Template
surjit

Mobile Splash Page

Color

SMS (®) MMS

3. Select the name of the group from the Group drop down list. Autoresponders are associated
with groups and get sent to all members of the associated group.

4. Enter the name of the auto responder in the Name text entry box.

5. If you want to use a message template already created, select the message template you
want to use, from the Message Template drop down list.
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6. If you want to send a link to a mobile page you created, select the splash page you want to
send with message from the Message Splash Page drop down list.

Scroll down for more options.

SMS () MMS5 e

F Pick File

Responder Message

http://ultrasmsscript.com/sloocetechultra/lp.php?id=MQ e

Remaining Characters
148

Special characters not allowed suchas~[1;"

Mandatory Appended Message

STOP to end o

¥

Send # of days after signup - Enter 0 to send immediately:

1 ®

Save Cancel

7. Specify whether you wish to send your messagevia SMS or MMSby checking the radio
button in the required field. The available options are SMS or MMS..

A. If you select MMS option, then choose the image file from your computer.

Note: Please be aware that mobile carriers are much more restrictive whensending images
to many numbers in rapid succession from 1 long code number since there is much more
bandwidth to factor in.

B. If you select SMS option, you can also choose to send a link to any image you want by
clicking Pick File.

The Filepicker dialog will be displayed.
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Filepicker

I # My Computer

K Facebook
& Google Drive i
£2 Dropbox

B Box
A Amazon Cloud Drag ﬁ Ie here

Drive
OneDrive
B Picasa
I8 Instagram

B Flickr

E filestack The Files AP for the W OR Select one file: Choose File

..........................................................................................

C. Select the required file from any social media option or directly from the computer. You

may even drag and drop the file from your computer.
D. Click Open.

The selected file will be uploaded.

8. Enter the auto responder message inthe Responder Message text entry box. You cannot

exceed 148 characters, which factors in the mandatory appended message.

Note: Messages containing non-GSM (Unicode) characters will be charged 1 credit for each 70
character segment. Also, special characters uch as ~ [ ]; O0are not

9. The Mandatory Appended Message field will be appended to the message when sending.

10. Enter the number of days you wish to send the responder after a new user signup in the

Send # of days after Signup text entry box. Enter 0 to send immediately. Examples: Enter 1
to send the responder 1 day after a new user signs up. Enter 7 to send 7 days after a new

user signs up.
11. Click Save.
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The new responder message will be saved and sent based on the Send # of days after signup

field.] t s i mportant to note that if you enter 0 in t
send responder message immediately after signup, that the user will get 2 auto-reply messages

sent to their phones immediately after sign-up. The auto-reply message from the actual group

they are subscribing to and also this responder.

The newauto responder will be added.

Auto Responders

{n Dashboard » Auto Responders

The Responder has been saved

C Auto Responders vl X
Group Name Days Name Type Actions
dadad 1 Test SMS
dadad 3 Days 3 SMS
test coupon 1 Auto 1 SMS

12. To edit the selected auto responder, click Edit button in the row of the auto responder you
wish to edit.

The Edit Auto Responder page will be displayed.
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Auto Responders

fnr Dashboard > Auto Responders

(&4 EDIT AUTORESPONDER FORM
v
v
v

Group
dadad

Name

test

Message Template

Select Message Template

Mobile Splash Page

Select Mobile Splash Page

SMS (&) MMS ()

F Pick File

13. Make the necessary changes in the required fields.
14. Click Update .

The selectedauto responder will be updated.
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5.Managing Contacts

5.1 Contacts Overview

In Contacts module, manage your professional list of subscribers. For everynew subscriber that
joins a list by texting in a keyword that is setup in the system, they get added to the
contact/subscriber list. Contacts can also be added by subscribing themselves via web sigrup
widget that may be placed on another website, and thro ugh a digital loyalty kiosk setup in
stores. You can view the source of all sigrnups through the contacts module, whether they
signed up through SMS keyword, web widget, kiosk, or if they were manually added.

The contacts module also includes a comprehensve search feature so you can search for your
contacts based on different criteria. Search on name, number, group and source of signup.
Send these contacts a SMS individually from here or as part of a group from the bulk SMS
module. You also have the abilty to manually add and import contacts into the system via a
.CSV file upload. If you already have a list on permissionbased contacts maintained somewhere
and would like to upload these contacts in 1 fell swoop without adding them 1 by 1, you can do
that with our bulk import feature .

To manage contacts, follow the steps given below.
1. Navigate to Contacts >Manage Contacts.

The Contacts page will be displayed.

Contacts

Y Dashboard > Contacts

Subs by Kiosk Imports
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For more information, refer to the following sections.

Adding/Editing Contact
Searching Contact
Scheduling Appointment Reminder

Sending SMS
Importing Contacts

=A =4 =4 =4 =

5.2 Adding/Editing Contact

You can manually add or edit a contact. To add or edit a contact, follow the steps given below.
1. Navigate to Contacts >Manage Contacts.

The Contacts page will be displayed.

Contacts

{nt Dashboard > Contacts
Add Contact

D [£ Export Contacts
[~

Subs by Kiosk Imports 7

Subscribers Un-Subscribers 0 Subs by SMS

Q, CONTACT SEARCH

2. SelectActions > Add Contact .

The Add Contact dialog will be displayed.
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Add Contact

Groups

N O

Dadad(1)
Home(1)
Test Coupon(2)

Mame

Milton (4]
Phone Number

545698746544 (5 )
Email

miltonmattox@gmail.com (6
Birthday

03-01-1986 (7]

MO spaces, dashes, or parentheses in phone numbers
Include country code in the number
US Example: 12025248725 UK Example: 447481340516

Select the required group to which this contact can be added, from the Groups field.
Enter the name of the contact person in the Name text entry box.

Enter the phone number of the contact in the Phone Number text entry box.

Enter the email address of the contact in the Email text entry box.

Enter the birth date of the contact in the Birthday text entry box.

Click Send.

© N Ok w

The new contact will be saved.
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Contact has been saved '

9. To edit a contact, click Edit butto n in the row of th at contact.

Contacts

{nt Dashboard > Contacts

Subscribers Un-Subscribers (1] Subs by SMS. Subs by Kiosk

Q, CONTACT SEARCH

Q

Contacts have been saved

& Contacts

Name Birthday Number Group Sub Source Action

m Milton 1986-01-03 545698746544 cars a Impaort Send SMS

Delete

m 1975-02-27 18153027443 dadad a SMS

Send SMS | Delete

The Edit Contact dialog will be displayed.
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Groups

Cars(g)
Dadad(1)
Home(1)

Test Coupon(2)

Mame

Milton

Fhone Number

545698746544

Email

miltonmattox@gmail.com

Birthday

03-01-1986

MO spaces, dashes, or parentheses in phone numbers
Include country code in the number
US Example: 12025248725 UK Example: 447481340516

10. Make the necessary changes in the required fields.
11. Click Send.

The changes made to the contact details will be updated.

113




5.3 Searching Contact

The Contact Search section within Contacts module allows you to search for a contact based
on various search criteria likename or phone number. You can also apply filter to view contacts
from a specific group or source.

To search for a contact, follow the steps given below.
1. Navigate to Contacts >Manage Contacts.

The Contacts page will be displayed.

Contacts

{ Dashboard > Contacts
Add Contact

Subscribers Un-Subscribers Subs by SMS Subs by Kiosk

Q, CONTACT SEARCH

2. Expand the Contact Search section by clicking the button ( ).

The Contact Search will be expanded and various options for searching for a contact will be
displayed.
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Q, CONTACT
SEARCH

Search by name or phone number

‘ Ml\t0n| | AN

Select name or phone number

Name E
Clear Filters
Groups
Source

3. Enterthe name or phone number of the contact you want to search in the first field.

4. Depending on what you want to search on, a name or a phone number in the first field, you
need to select name or phone number from the drop down list.

5. Click Search.

The searchresults based on the given name or phone number will be displayed.

?onta cts

Name Birthday Number Group Sub Source Action
Milton 1986-01-02 545698746544 cars &  import ‘ [ | | Delete |
Milton 1984-02-15 45668953159 cars &  import ‘ E— | | — |

In the same section, you can also apply filter on the contact records to view contacts belonging
to specific group or source.
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Groups

&)

Source

6. Select the group based on which you want to filter the contacts, from the Groups drop down
list. This is the source of signup, which could be via import, kiosk, SMS via keyword, or web
widget.

7. Select the source from the Source drop down list.

8. Click Filter.

The filter will be applied on contacts and the list of contacts belonging to the selected group or
source will be displayed.

Note : To view all contact records, clear the filters by clicking theClear Filters button.

5.4 Scheduling Appointment Reminder

You can schedule appointment reminders to your contacts at the appropriate date and time. By
sending appointment reminders to your customers you will make sure that they won't forget
about an appointment they made. Search for your contacts then easily schedulean SMS to go
out to them at a specific date and time. A great way for companies to reduce no -shows because
their clients forgot about an appointment, which saves valuable time and money. Works great in
the medical field for doctors and dentists, and even for salons/spas and restaurants for
reservations you have

To schedule an appointment reminder, follow the steps given below.
1. Navigate to Contacts >Manage Contacts.

The Contacts page will be displayed.
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Contacts

{2 Dashboard > Contacts

0 Subs by SMS Subs by Kiosk

Q, CONTACT SEARCH

Q

& Contacts

S Number Sub Source Action
Appointment Reminder

Schedule Appointment Reminder
® w57 & o

2. Click Add ( m) icon and select Schedule Appointment Reminder option in the row of the
contact details for which you want to schedule an appointment reminder.

The Send Messages page will be displayed with that contact pre -selected in the contact pick
list. You can then enter in all the details according to the Send SMS section.
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Send Messages

fnt Dashboard > Send Messages

% SEND MESSAGES

Primary Number 18159819712 Credits Available

Local Time  2016-06-20 05:41:23 AM

Pick List () Groups (s) Contacts

Name | Group Name |Phone Number

| cars | 16304398072
| cars | 18153027443
| cars | 12025248725

Credits Needed

For more information, refer to the section, Sending Messages

The new appointment remainder will be scheduled and can be viewed in the View Contacts

Scheduled Messages under the Actions drop down list.

5.5 Sending SMS

To send a single SMS to 1 contact, follow the steps given below.

1. Navigate to Contacts >Manage Contacts.

The Contacts page will be displayed.

Preview



Contacts

{n Dashboard > Contacts

Subscribers Un-Subscribers 0 Subs by SMS Subs by Kiosk

Q, CONTACT SEARCH

Q

& Contacts

Birthday Number Sub Source Action

1975-02-27 18153027443 & SMs
SIS il 3

2. To send SMS, clicksend SMS button in the row of the contact for which you wish to send
SMS.

The Send a Single SMS dialog will be displayed.
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Send a Single SMS _

Select a contact

Milton O -
OR
FPhone number

918892085043 (4]
Message

Welcom 9

Remaining Characters [154

3. Select the required contact to send a single SMS from the Select a Contact drop down list.
4. Or you can enter the phone number of the contact person in the Phone Number text entry

box.
Note: the phone number will be automatically populated with the number of that contact.

5. Enter the messageto be sent as SMSin the Message text entry box.
6. Click Send.

The SMS will be sent to the selected contact.
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5.6 Importing Contacts

You have the ability to manually add and import contacts into the system via a .CSV fileupload.
If you already have a list on permission-based contacts maintained somewhere and would like
to upload these contacts in 1 fell swoop without adding them 1 by 1, you can do that with our
bulk import feature.

This utility is ONLY to be used when migrating over a list from another SMS marketing

providerods service or gathered from a website whi
numbers. In other words, these people have already given permission to you to be marketed to

and are 100% opt-in. This utility is NOT to be used for anything else such as any purchased list

and any 3rd party list.

To import contacts, follow the steps given below.
1. Navigate to Contacts >Import Contacts.

The Contacts page will be displayed.

Contacts

{nt Dashboard » Import Contacts

X IMPORT CONTACTS

Choose File fiContact List.xlsx

sV file only - names in 1st column, phone # in 2nd NO spaces, dashes, or parentheses in phone numbers

Include country code in the number
US Example: 12025248725
UK Example: 447481340516

Yes, this file contains headers. e
Yes, these imported contacts are 100% opt-in. (2] e

2. Click Choose File button to upload contacts.
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The standard Open dialog will be displayed.

C Open E
mv|- Desktop » - |‘¢ | | Search Desktop yel |
Organize + Mew folder i‘: ~ [ @
.0 Favorites Chromium
. Shortcut
- " 215KB
Desktop E
— | brar E' Iy Contact List1
wd Lioranes %2 a Microsoft Office Excel Comma Se...
@ Documents 7] 147 bytes
& Music E Contact List
- |23) - -
gﬂ odrive a Microsoft Office Excel Comma Se...
[ Pictures 2 147 bytes
E Videas E' 4:1 E:-ntactflgi;tﬁ. e okt -
5 odrive = icroso ice Excel Workshe
8.26 KB
A DELL
. Counter-Strike 1.6
1. fontconfig Shortcut
. .odrive 759 bytes
| & APPDEtE k¥4 Y Nericinn ready natenad ~

File name: Contact List1

~ |AllFiles -
o [

3. Select the file you wish to upload and click Open.

Note: Upload CSV file only- names in 1st column, phone # in 2nd.

Note: NO spaces, dashes, or parentheses in phone&aumbers.

Include country code in the number

US Example: 12025248725
UK Example: 447481340516

If the file you are importing does NOT have names, but only numbers, your csv file should leave
the first row empty and your numbers should be in the second row.

The selected CSV file will be uploaded.

4. Specify whether this CSV file contains headers or not by checking or unchecking the box in

the Yes, This File Contains Headers field. Ex

ample: if the first row in your csv file contains a

header for name in the first column and number in second column, then check this box. If
there are no headers, and the 1st row contains an actual name and number, then leave box

unchecked.
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5. Specify whether these imported contact are 100% opt-in or not by checking or un -checking
the box in the Yes, These Imported Contacts Are 100% Opt -Infield.

Note: These contacts must be 100% optin and have already given permission to you to receive
SMS noatifications. This import utility is intended to be used when migrating over your list of opt -
in contacts from another service or collected from your website which clearly states why you are
collecting phone numbers. If importing contacts that are NOT opt -in, your account with us will
be banned.

6. Click Next.

The Group Name list will be displayed.

Import Contacts

fmr Dashboard > Import Contacts

X IMPORT CONTACTS

Group Name
cars -
dadad
home
test coupon a .

7. Select the required group name from the Group Name list. This will import all contacts in
the csv file into this group.
8. Click Next.

The contacts list will be uploaded and displayed on the Contacts page.
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Contacts

{r Dashboard » Contacts

U

Subs by Kiosk

Q, CONTACT SEARCH

Q

Contacts have been uploaded

& Contacts v X
Name Birthday Number Group Sub Source Action
m Milton 1984-02-15 45668953159 cars 6 Import
m Milton 1986-01-03 545698740544 cars & Import
m 1975-02-27 18153027443 dadad a SMS
o) 401423740838 home &  Impor
o 19999999999 cars &  Import

124




6.Working with Messages

6.1 Messages Overview

At the heart of a SMS marketing campaign is the ability to send SMS messages in bulk to your
subscribers. Send to 1 group or many groups at once! Our platform allows users sending SMS
messages in bulk, which is ideal for any SMS marketig campaign. Send messages to your
customers to announce deals or discounts you want to promote which can bring in massive
business.

The Messages module helps you to send and manage messages to groups or contacts.
To manage messages, follow the steps givenbelow.
1. Navigate to Messages >Send Bulk SMS.

The Messages page will be displayed.

Send Messages

fr Dashboard > Send Messages
¢ SEND MESSAGES

®,

Primary Number 17738695701 Credits Available

)

Credits Needed Local Time  2017-01-04 10:03:40 AM

For more information , refer to the following sections.

1 Sending Messages
1 Viewing Group Scheduled Messages
M Viewing Contact Scheduled Messages
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M1 Copying Weekly Increment
1 Copying Monthly Increment

6.2 Sending Me ssages
You can send a message to a group or groups or to individual contacts.

To send messages, follow the steps given below.
1. Navigate to Messages >Send Bulk SMS.

The Send Messages page will be displayed.

Send Messages

e s

Send Message

€2 SEND MESSAGES View Group Scheduled Messages

View Contacts Scheduled Messages

®)

Primary Number 17738695701 Credits Available

2. Select the pick list to send message by checking the box in the required option in the Pick
List field. The available options are Groups and Contacts.
A. If you select Groups in the previous step, select the required group from the available
list.

Pick List Contacts

Groups

Cars(6) -

Dadad(1)
Home(1)
Test Coupon(2) .
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B. If you select Contacts in the previous step, select the required contact from the available
list.

Scroll down for more options.

Schedule Delivery @

02-01-2007 00:45 (3)

(To send now, don't select a date)
Message Template

surjit O -
Mobile Splash Page

Message type here 9 v

sMs @ MMs O @

F Pick File

Message @ ﬂ

http:/fultrasmsscript.com/sloocetechultra/lp.php?id=MQ

© o .

‘ Variations H Spin {|} ‘@.

Remaining Characters
1588

Special characters not allowed suchas~[];"
Mandatory Appended Message

STOP to end @)
Rotate through your long codes 9@

Sending Throttle @

1 SMS Every 1 Second Per Long Code @ v

Save/Send Message
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3. Schedule your messages to be sent from 8:00AM to 9:00PM local time to adhere to the
applicable guidelines published by the CTIA and the Mobile Marketing Association from the
Schedule Delivery field. Choose a date and time.

Note: If youwanttosendyour mes sage I mmedi ately, | eave the fiel
anything.

4. If you want to use a message template already created, select the message template you
want to use, from the Message Template drop down list.

5. If you want to send a link to a mobile page you created, select the splash page you want to
send with message from the Message Splash Page drop down list.

6. Specify whether you wish to send your message via SMS or MMSuy checking the radio
button in the required field. The available options are SMS or MMS..
A. If you select MMS option, then choose the image file from your computer.

Note: Please be aware that mobile carriers are much more restrictive when sending images
to many numbers in rapid succession from 1 long code number since there is much more
bandwidth to factor in.

B. If you select SMS option, you can also choose to send a link to any image you want by
clicking Pick File.

The Filepicker dialog will be displayed.
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.............................................................................................

Filepicker

I # My Computer

K Facebook
& Google Drive i
£2 Dropbox

B Box
A Amazon Cloud Drag ﬁ Ie here

Drive
OneDrive
B Picasa
I8 Instagram

B Flickr

E‘filastack The Files API for the W OR Select one file: Choose File

C. Select the required file from any social media option or directly from the computer. You
may even drag and drop the file from your computer.
D. Click Open.

The selected fle will be uploaded.

7.

Enter the message in theMessage text entry box. 1 credit is charged for each 160 character
segment. If you have a message that is 300 characters, and you are sending to 10 people, 20
credits will be deducted (2 credits for each person). You cannot exceed 1588 characters.

Note: Messages containing non-GSM (Unicode) characters will be charged 1 credit for each 70
character segment. Also, special characters such as ~] ; onatrallowed.

8.

Click Variations to view the number of message variations possible. This is used when
including spintax in your message.

You can spin your messages with the use of spintax to create multiple variations of your
messages when sending. Mobile carriers are a little more cautious letting someone send
thousands of identical SMS messages at 1 time for SPAM reasons. ClicBpin to see the
generated output in the preview box each time you click Spin.

10. The Mandatory Appended Message field will be appended to the message when sending.
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11. Specify whether or not you want to rotate through your long codes by checking or un -
checking the box in the Rotate through Your Long Codes field. Useful if you have a large
number of option in contacts (>500), you can spread your workload across multiple numbers
in your account. If checking, please include your business name in the message. When

rotating, the system will automatically rotate through all your numbers assigned to your
account, including primary and secondary numbers.

12. Select the rate of sending from the Sending Throttle drop down list. In the fastest (default
setting), you can send SMS on 1 long codeat a rate of 1 SMS/second. However, you can
slow that down to exercise extra caution. The slowest setting will send at rate of 10 SMS per
minute or 1 SMS every 6 seconds.

13. Click Save or Send Message.

The new message will be sent based on the selected delivery schedule.

6.3 Viewing Group Scheduled Messages

In this section, you can view the message that is scheduled for a group in the scheduled
messages queue These are all the messages scheduled for any groups for the @te/time you
selected from the Schedule Delivery field on the Bulk SMS page above.

To view scheduled messagesof groups, follow the steps given below.
1. Navigate to Messages.

The Send Messages page will be displayed.

Send Messages

{r Dashboard > Send Messages

Send Message

% SEND MESSAGES

View Contacts Scheduled Messages

SMS Chat 2
ol Wit Primary Number 17738695701 [l Credits Avallable
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2. SelectView Group Scheduled Messages option from the Actions drop down list.

The Group Scheduled Messages page will be displayed.

Group Scheduled Messages

{ Dashboard Group Scheduled Messages
@ Group Scheduled Messages

NOTE: There may be small delays (1-15 minutes) depending on how often the jobs on server are set to run and when the job was last executed. The max delay
there will ever be is 15 minutes.

Group Message Send on Created Action

home addad 2016-08-09 13:25:00 2016-06-20 03:1%:54

2016-08-02 13:25:00 2016-06-19 23:08:02

2016-07-02 13:25:00 2016-06-19 23:04:44

2016-06-25 13:25:00 2016-06-10 13:26:50

3. View the scheduled messages and their associated details
4. Hlit or delete the scheduled message
5. You can also copy weeklyor monthly increments.

For more information, refer to the following sections.

i Copying Weekly Increment
1 Copying Monthly Increment

6.4 Viewing Contact Scheduled Messages

In this section, you can view the message that is scheduled for an individual contact.These are
all the messages scheduled for any individual contacts for the date/time you selected from the
Schedule Delivery field on the Bulk SMS page above.

To viewthe scheduled messagesof contacts, follow the steps given below.
1. Navigate to Messages >Send Bulk SMS.

The Send Messages page will be displayed.
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Your Lage Here

Send Messages

1 Dashboard > Send Messages Actions v

Send Message

€2 SEND MESSAGES View Group Scheduled Messages

View Contacts Scheduled Messages

Inete Primary Number 17738695701 |fif Credits Available

2. SelectView Contacts Scheduled Messages option from the Actions drop down li st.

The Single Scheduled Messages page will be displayed.

Single Scheduled Messages

{n1 Dashboard > Single Scheduled Messages

@ Single Scheduled Messages VX

NOTE: There may be small delays (1-15 minutes) depending on how often the jobs on server are set to run and when the job was last executed. The max delay there
will ever be is 15 minutes.

Number Message Send on Type Media Created Action

3. View the scheduled messages and their associated details
4. Edit or delete the scheduled message.
5. You can also copy weekly or monthly increments.

For more information, refer to the following sections.

i Copying Weekly Increment
M Copying Monthly Increment
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6.5 Copying Weekly Increment

Copy WI (Weekly Increment) - If you want to create a recurring weekly scheduled SMS, "Copy
WI" will create an exact duplicate of that scheduled SMS, but with a send on date 1 week latet

1. Navigate to Messages >Send Bulk SMS.

The Send Messages page will be displayed.

Your Lage Here

Send Messages

{ Dashboard > Send Messages

Send Message

View Contacts Scheduled Messages

Primary Number 17738695701 Credits Available

2. SelectView Grou p Scheduled Messages option from the Actions drop down list.

The Group Scheduled Messages page will be displayed.

Group Scheduled Messages

At Dashboard » Group Scheduled Messages

Group SMS scheduled message has been copied

@ Group Scheduled Messages

NOTE: There may be small delays (1-15 minutes) depending on how often the jobs on server are set to run and when the job was last executed. The max delay
there will ever be is 15 minutes.

Group Message Send on Type Media Created Action

home addad 2016-08-16 13:25:00 SMS 2016-06-20 08:49:10 m
Copy MI

home addad 2016-08-09 13:25:00 SMS 2016-06-20 03:19:54 Edit m

Copy MI
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3. Click Copy WI button in the row of the scheduled message to copy its weekly increment.

The message box informing you about the copying of the weekly increment of the selected
scheduled message will bedisplayed.

6.6 Copying Monthly Increment

Copy MI(Monthly Increment) - If you want to create a recurring monthly scheduled SMS,
"Copy MI" will create an exact duplicate of that scheduled SMS, but with a send on date 1
month later.

To copy weekly increment, follow the steps given below.
1. Navigate to Messages >Send Bulk SMS.

The Send Messages page will be displayed.

Send Messages

{r Dashboard > Send Messages

Send Message

% SEND MESSAGES View Group Scheduled Messages
View Contacts Scheduled Messages

Primary Number 17738695701 Credits Available

2. SelectView Group Scheduled Messages option from the Actions drop down list.

The Group Scheduled Messages page will be displayed.
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Group Scheduled Messages

it Dashboard > Group Scheduled Messages

Group SMS scheduled message has been copied

(@ Group Scheduled Messages VoM X
NOTE: There may be small delays (1-15 minutes) depending on how often the jobs on server are set to run and when the job was last executed. The max delay
there will ever be is 15 minutes.
Group Message Send on Type Media Created Action
home addad 2016-10-16 13:25:00 SMS 2016-06-20 08:49:57 Edit clete
Copy MI
home addad 2018-09-16 13:25:00 SMS 2016-06-20 08:49:49 Edit Delete Copy W1
Copy MI
home addad 2016-08-16 13:25:00 SMS 2016-06-20 08:49:10 Edit Delete Copy WI
Copy MI

3. Click Copy MI button in the row of the scheduled message to copy its monthly increment.

The message box informing you about the copying of the monthly increment of the selected
scheduled message will be displayed.

6.7 Adding/Editing Message Template

The message template can be created to save common or often used SMS messages so that you
will not have to re -enter the same message repeatedly on the bulk SMS page. Simply select
which template to use and have it auto-populate.

To add or edit a message template, follow the steps given below.
1. Navigate to Messages >Message Templates.

The Message Templates page will be displayed.
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Message Templates

1 Dashboard > Message Templates
[[) Message Templates

Name Message

User Template Welcome

asdasdad adasdasdasdasdadasd
surjit hello

surjit message

Created

2016-07-13 05:48:56

2016-04-11 10:35:13

2015-12-30 23:46:39

2015-12-30 23:46:07

Add Message Template

Action

Edit

Edit

Edit

Edit

Delete

Delete

Delete

Delete

2. SelectAdd Message Template option from the Actions drop down list.

The Message Templates page will be displayed.

Message Templates

(nt Dashboard > Message Templates

0

Template
User Template e

Message

Welcome a

Remaining Characters
1581

Special characters not allowed suchas~[]:"

CREATE MESSAGE TEMPLATE FORM

Preview

Welcome

3. Enter the name of the template in the Template text entry box.
4. Enter the message for the template in the Message text entry box.

5. Click Save.

The new message template will be added.
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Message Templates

fnt Dashboard > Message Templates

Message Templates

Name Message Created Action

User Template Welcome 2016-07-13 05:48:56 Edit
asdasdad adasdasdasdasdadasd 2016-04-11 10:35:13

surjit hello 2015-12-30 23:46:39
surjit message 2015-12-30 23:46:07

6. Click Edit button in the row of the message template you wish to edit.

The Edit Message Template page will be displayed.

Message Templates

fnDashboard > Message Templates

0 EDIT MESSAGE TEMPLATE FORM

Template Preview

User Template Welcome
Message

Welcome

Remaining Characters

1588

Special characters not allowed such as~[]:"

Save

7. Make the necessary changes you wish to edit in the required fields.
8. Click Save.

The selected message template will be updated.
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6.8 Adding/Editing Short Link URLS

You can shorten your links so they don't take up as many characters in your text messages. You

can shorten any of your links and include that in your bulk SMS, auto responders, polls, contests

or wherever you want. You can also track how many clicks were made for a given link to see how

effective your message was. Obviously more clicks on a link means more interest in that

message. You wil!/| have insight on what messages w
your message content for campaigns that garnered a low CTR rate.

Wedre integrated with bitly.com, the worldoés | ead
track link clicks in the platform.

1. Navigate to Messages >Short Links.

The Short Links page will be displayed.

Short Links

{ny Dashboard > Short Links Actions v

) Add Short Link URL
Sy Short Links
< Refresh Clicks

Name URL Short URL Clicks = Actions

test http://yahoo.com http://yhoo.it/1RpwBvU 4 Send

Delete

Google http://www.google.com http://bit.ly/111MF8D 2 Send

Short Link
Delete

twilio https://support.twilio.com/hc/en-us/articles/223181228-Why- http://bitly/2euHQDg 0 Send
do-my-messages-include-a-Twilio-URL-
Delete

2. SelectAdd Short Link URL option from the Actions drop down list.

The Short URLs page will be displayed.
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Short URLs

tny Dashboard > Short Links

q0 CREATE SHORT URL FORM

Name

Google Short Link 9

URL

(-

http:/fwww.google.com

Use only URL (Example: http://www.demo.com)

3. Enter the name of the short URL in theName text entry box.
4. Enter the URL that you want to shorten, in the URL text entry box.
5. Click Save.

The new short URL will be added.

Short Links

{nr Dashboard > Short Links
G, Short Link Add Short Link URL
ort Links

Mame URL Short URL Clicks Actions
test http:/fyahoo.com http:/fyhoo.it/1 RpwBvU 3
Google short Link http:/Awvww.google.com http://bit.ly/111 MFSD 0

6. To refresh the clicks and see how many clicks that link received in your campaign, select
Refresh Clicks option from the Actions drop down list.

The short clicks will be refreshed.

139




Short Links

{7t Dashboard » Short Links

Clicks have been refreshed

G, Short Links
Name URL Short URL Clicks Actions
test http:/fyahoo.com http:/fyhoo.it/1RpwBvU 4
Google Short Link http:/fwww.google.com http://bit.ly/111MFSD 2
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7.2-Way SMS Chat

7.1 SMS Chat Overview

The SMS Chat module connects you or your customer service department to your mobile
customers, via SMS! Have a Avay chat with them, much like any instant messenger tool like
Skype or GTalk, but communication will all be handled through SMS. SMS chat gives you the
ability to actively engage with your clients, giving you new ways to reach out in real time.

Some of the benefits of 2-way SMS chat are improving customer support, giving companies an
easy, fast and efficient way of interacting with customers. All communication is in real-time, so
you can follow-up in a timely manner and see their responses almost immediately. Gather
valuable feedback and make communication with your customers a 2-way street, all via SMS
with an instant messenger interface!

1. Navigate to SMS Chat.

The SMS Chatpage will be displayed. The most recent incoming messages from your contacts
will be displayed at the top on the left panel that list your contacts. When on this page, you will
hear an audible beep notification when a new incoming message arrives, along with a red
bubble next to the contact indicating the number of new messages that contact has sent.

SMs Credits @ Voice Credits @ @ g

SMS Chat

(At Dashboard > SMS Chat

¢ SMS CHAT

* O

1815
* ° 01-03-2017 11:40 PM

Hello test message....

447507332662 °

* ° 01-03-2017 11:23 AM
Vbcbevbevbevb.... 1815

Hello test message
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For more information, refer to the following sections.

1
1
1
1
1
T
T
T
T
T
1
1

7.2 Sending SMS to Contact

Sending SMSto Contact

Viewing Favorites

Refreshing Contact List

Searching by Phone or Name
Marking/Unmarking Contact as Favorite
Marking Message asRead or Unread
Deleting Message

Adding Contact

Importing Contacts

Deleting Contact

Downloading Chat History
Scheduling Message

You can send SMS to contacts by manually entering the message or using the message
templates if you have any created to save you time. Add short links or merge tags in the SMS.
Even files can attachedvia URLswhile sending SMS.

To send SMSto a contact, follow the steps given below.
1. Navigate to SMS Chat.

The SMS Chat page will be displayed.
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SMS Credits @ Voice Credits @ @ g

SMS Chat

{nt Dashboard > SMS Chat

¢ SMS CHAT
* 0
Search by Phone or Name...

1815
* ° 01-03-2017 11:40 PM

Hello test message....

447507332662
* ° 01-03-2017 11:23 AM
Vbcbevbevbevb.... 1815 S
Hello test message

2. Select the phone number of the contact for which you wish to send SMS from the phone
numbers available on the left side. NOTE:Only 50 contacts will be returned in the list, with
the contacts who sent in the most recent messages ordered at the top. However, you can
still search by name or number from all contacts in your list. If you hear a new notification
beep and the message didn't come from any of the 50 contacts displayed, just refresh your
contact list to bring the new message to the top.

The selected phone number will be displayed on the right side inside the chat window. Now you
can begin a 2-way SMS chat with your contact.

3. Scroll down to enter your message.
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® F Pick File

Characters: 13 SMS parts: 1710 Credits: 1 el EEATEEE RV I

Hello there..

4. Enter your message in the text box. The maximum number of characters allowed is 1600
characters. 1 credit is charged for each 160 character segment. If you have a message that is
300 characters, 2 credits will be deducted. Messges containing non-GSM(unicode)
characters will be charged 1 credit for each 70 character segment.

Using Message Template

5. Touse amessage template, clickMessage Templates ( E) icon.

The Message Templates dialog will be displayed.
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Message Templates

[»
[

-

[[) Message Templates

Name Message Created Action

User Welcome 2016-07-13 Insert
Template 05:48:56

asdasdad adasdasdasdasdadasd 2016-04-11 Insert
10:35:13

surjit hello 2015-12-30
23:46:39

surjit message 2015-12-30

6. Click Insert button in the row of the template you wish to insert.
The selectedmessage template will be inserted.

7. Click Send.

The SMS will be sent to the selected recipient and displayed in the list.

Adding Short Links

o .
8. To add a short link to SMS, click Short Links (&) icon.

The Short Links dialog will be displayed.
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G Short Links

Name URL Short URL Clicks Actions
test http:/fyahoo.com http://yhoo.it/1RpwBvU 4
Google Short  http://www.google.com http://bit.ly/111MF8D 2
Link

twilio https://support.twilio.com/hc/en-us/articles/223181228-Why-do-my- http://bit.ly/2euHQD, 0

messages-include-a-Twilio-URL-

9. ClicklInsert button in the row of the short link you wish to insert.
The selected short link will be inserted.

Merg ing Tags

10. To use merge tags, click Merge Tags ( a) icon.

The tags will be displayed.For exampl e, i f you want to insert t he¢
message, and they have one in the system, when sending it will automatically insert theiremail
in place of the actual tag.

F Pick File

[Name] [Email] [Phone] [Birthday]

[Name][Email]
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11. Click on the tag you wish to insert.

The selected tag will be inserted.
Adding Attachment
12. To attach a file, click Pick File.

The select file dialog will be displayed.

Filepicker
I A My Computer :
i Facebook
& Google Drive
¥ Dropbox

B Box

H Amazon Cloud Drive Drop tO U pload

B8 OneDrive

B Google Photos
8 Instagram

B Flickr

@® Link (URL) -

E‘ filestack The Files API for the Web

OR Select one file: Choose File

13. Click Choose File.

The standard Open dialog will be displayed.

14. Select the required file you wish to send and click Open.
The selected file will be attached.

Or

Drag and upload the file.

15. Click Send.
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The SMS will be sent to the selected recipient and displayed in the list.

7.3 Viewing Favorites

To view or filter only your favorites from the left contacts panel, follow the steps given below.
1. Navigate to SMS Chat.

The SMS Chat page will be displayed.

SMS Credits @ Voice Credits @ @ g

SMS Chat

{At Dashboard > SMS Chat

¢ SMS CHAT v X

_

Search by Phone or Name...

1815
01-03-2017 11:40 PM
Hello test message....

447507332662

01-03-2017 11:23 AM

Vbchevbevbevb.... 1815 11:40 pm/ 3 Jan 2017
Hello test message

2. Click Return Favorites ( E) icon.

The SMS chat list will berefreshed to return only the favorites you have marked
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¢ SMS CHAT

Search by Phone or Name...

18150
* 01-03-2017 11:40 PM
Hello test message....

4475 -
* 01-03-2017 11:23 AM
Vbchovbeovbovb....
* ° 01-03-2017 04:04 AM

Tet....

3. Toview all contacts, again click on the (*) icon.

7.4 Refreshing Contact List

To refresh contact list, follow the steps given below.

1. Navigate to SMS Chat.

The SMS Chat page will be displayed.




SMS Credits @ Voice Credits @ @ g

SMS Chat

{nt Dashboard > SMS Chat

¢ SMS CHAT

Search by Phone or Name...

1815
* ° 01-03-2017 11:40 PM

Hello test message....

447507332662
* ° 01-03-2017 11:23 AM
Vbcbevbevbevb.... 1815 S
Hello test message

2. Click Refresh ( E).

The SMS chat list will be refreshedThi s i s usef ul i f youdouevanttm t he SN
see if any new contacts have been added or subscribed. Also, if you hear a beep notification

signaling a new incoming message from one of your contacts and the message didn't come

from any of the 50 contacts displayed, just refresh your contact list to bring the new message to

the top.

7.5 Searching by Phone or Name

Search for a contact based on various search criteria like name or phone numberThis will
search for ALL your contacts across all lists, not just the 50 that are displayed in the SM$hat

page.
1. Navigate to SMS Chat.

The SMS Chat page will be displayed.
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¢ SMS CHAT Vo X

* O v X 1815

‘ 99| ‘

9999999999 181 5 11:39 pm/ 3 Jan 2017
* ° 01-03-2017 04:04 AM Hello test

1110009999 °
01-01-2017 02:01 PM
° 1815 e 11:40 pm/ 3 Jan 2017

Hello test message

2. Enter the name or phone number of the contact you want to search in the first field.

The search results based on the given name or phone number will be displayedas you type in
the search box.

7.6 Marking/Unmark ing Contact as Favorite

To mark/unmark a contact as favorite, follow the steps given below.
1. Navigate to SMS Chat.

The SMS Chat page will be displayed.
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SMS Credits @@ Voice Credits @8

SMS Chat

{nt Dashboard > SMS Chat

¢ SMS CHAT

*c0

Search by Phone or Name...

1815
* ° 01-03-2017 11:40 PM

Hello test message....

11:39 pm/ 3 Jan 2017

447507332662
* ° 01-03-2017 11:23 AM ) o
Vbcbovbevbeoub.... 1:40 pm/ 3 Jan 2017

2. Click Mark as Favorite () in the row of the contact that you wish to mark as favorite.

3. ClickUn-Mark as Favorite ( * ) in the row of the contact that you wish to un -mark as
favorite.

¢ SMS CHAT VoS X

xC o v x [l * 1815

Search by Phone or Name...

- 1815 11:30 pm/ 3 Jan 2017

1815
° 01-03-2017 11:40 PM Hello test

@ mark asunread @ delete

4475 - °
* ° 01-03-2017 1123 AM
1815 e 11:40 pm/ 3 Jan 2017

Hello test message

° 01-03-2017 04:04 AM
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7.7 Marking Message as Read or Unread

To mark a message as read or unread, follow the steps given below.
1. Navigate to SMS Chat.

The SMS Chat page will be displayed.

2. To mark the chat messageas unread, clickMark as Unread in the row of that chat.

The selected chatwill be marked as unread.
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